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Marlene H. Dortch, Secretary FCC Office of the Sgcretary

Federal Communications Commission
445 12" Street, S.W.

Room TW-A325

Washington, DC 20554

Attention: Wireline Competition Bureau

Re: Vonage Holdings Corp.
In the Matter of Rural Call Completion, WC Docket No. 13-39

Dear Secretary Dortch,

On behalf of Vonage Holdings Corp. (*Vonage™), this letter is being filed pursuant to the
commitment made in the Petition filed by Vonage on April 2, 2014, stating that Vonage
would file a letter with the Commission in the above-referenced docket no later than
April 18, 2014 notifying the Commission of Vonage’s compliance with Commission
Rule 64.2201 (the “Rule™).

As discussed in the April 2, 2014 Petition, Vonage required additional time to comply
with the Rule due to recently discovered problems with the software being used to deploy
Vonage’s call ringing solution. As of the date of this filing, Vonage has activated its new
media solution at all of its call processing centers. As such, 100% of Vonage’s traffic is
now on the new media delivery system, and is in full compliance with the Commission’s
Rule.

Vonage reiterates that it has undertaken significant efforts to come into compliance with
the Rule on such a short deadline. Vonage and its vendors worked very hard to push this
process forward quickly, and as detailed in its prior filings, discovered and addressed a
number of technical problems during the rollout that had the potential to impact every
Vonage call, making it imperative that Vonage deploy the solution in a staged manner to
minimize any potential customer disruptions. Vonage is happy to report that it has
completed that staged rollout, and is therefore in compliance with the Commission’s Rule
at this time.
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Any questions relating to this submission should be directed to the undersigned.

Sincerely,

Ronald W. Del Sesto, Jr.
Counsel to Vonage Holdings Corp.

cc: Julie Veach
Gregory Kwan
William Dever
Carol Simpson
Brendan Kasper (Vonage)
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